
Improvement Resources 

Advancing Excellence in America’s Nursing Homes, 
https://www.nhqualitycampaign.org/ 

Agency for Healthcare Research and Quality, 
https://www.ahrq.gov/professionals/quality-patient-safety/index.html 

American Association of Homes and Services for the Aging, www.aahsa.org 

American Health Care Association, www.ahcancal.org 

British Columbia Patient Safety and Quality Council Culture change toolbox; 
Residential Care, https://bcpsqc.ca/blog/knowledge/culture-change-toolbox/ 

Institute for Healthcare Improvement, http://www.ihi.org/Pages/default.aspx 

INTERACT improvement tools, https://interact2.net/ 

LeadingAge Oregon, http://www.leadingageoregon.org/ 

Making Oregon Vital for Elders, http://www.orculturechange.org/

Oregon Health Care Association, www.ohca.org 

Oregon Administrative Rules; Residential Care and Assisted Living Facilities, 
http://arcweb.sos.state.or.us/pages/rules/oars_400/oar_411/411_054.html 

Oregon Care Partners, https://oregoncarepartners.com/ 

Other QAPI resources at Center for Medicare and Medicaid Services, 
https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/QAPI/qapiresources.html 

QAPI at a Glance, https://www.cms.gov/medicare/provider-enrollment-and-
certification/qapi/downloads/qapiataglance.pdf 

QAPI self-assessment tool, https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/QAPI/downloads/QAPISelfAssessment.pdf 
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